
Day 1 – Fort Lauderdale Sail Away 
3/2/2012  
 

It’s here! Today’s the day! We’re goin’ cruisin’! 
 

Awoke at 8 am, got dressed and packed up what we had taken out. Still stuffed from 
last night’s meal and knowing we would eat as soon as we got on the ship, we 
skipped breakfast. We had received notice that embarkation would be delayed an 
hour because the Statendam was to arrive in Fort Lauderdale later than scheduled 
due to bad weather at sea, so we had a little extra time to fill.  

 
That gave Dale time to seek a geocache. He found one near 
the Marriott, a virtual cache, which, in this case, involves 
finding the coordinates via GPS then standing there waving at 
a web cam nearby. A friend (or your mother  ) logs onto the 
webcam and does a screen print of you in the location. You 
upload the picture and viola! Mission accomplished! 

 
At 11:30, we took a taxi to the pier. It’s always  
 exciting to get that first glimpse of the ship. 
 

We arrived at the port 10 minutes later and 
turned our bags over to the porter. Expecting to 
wait in line, we were delighted that we were able 
to enter the terminal, fill out the health form (in 
order to try to manage Norovirus, a nasty, 
highly-contagious gastro-intestinal affliction that 

is the scourge of cruise ships, everyone must fill out a short health questionnaire 
and see on site medical personal if there are any symptoms of illness), check in and 
walk right onto the ship without ever standing in line – in fact, we didn’t see any 
other passengers until we were on the ship! 
 

Another relatively new procedure provides for immediate access to our cabins in 
order to drop off carry ons. Knowing that more than 1200 people just vacated 600+ 
cabins in the last couple hours, it is amazing to me that those same 600+ cabins 
can be ready for 1200+ new passengers that quickly. Disembarking and continuing 
passengers (e.g., those who are on Collector’s Cruises, like us) must leave before 
embarking passengers arrive so preparing the cabins must be a well coordinated, 
intense task. And yet, the crew on Holland America does it and they do it well. 
 

We proceeded immediately to our cabin, I-039 on the Navigation deck (the ship’s 
bridge is located at the fore of this deck). However, because of the delayed docking, 
our cabin would not be ready for 20 minutes – understandable and hardly a big 
deal. We decided to eat lunch then come back.  
 

We ate in the Main Dining Room, preferring a calm atmosphere to the chaos that 
can be the Lido (buffet style) restaurant. This is a perk for repeat Holland America 
passengers. Dale had cream of broccoli soup (not out of a can, I can assure you!), 
angel hair pasta with vegetables and a summer fruit tartlet (mango, pineapple, kiwi 
on custard in a shortbread crust). I had a bay shrimp cocktail, chicken mango salad 
(with cashews, celery, romaine, honey-mustard dressing) and a berry bol (puff shell, 
blackberries, strawberries, raspberries, whipped cream – no sugar added, so not too 
sweet). Mmmm - we’d forgot how good the food is on HAL.     
    

Cabin 039 is an inside cabin opposite the large deluxe suites (see deck plan to 
right). At 192 square feet (9’ x apx 21’, the first 6 of which have closets on one side and the bathroom on the 
other), it is the largest of the inside cabins but not surrounded on all sides by other small cabins; i.e., there are 
fewer people on this deck and it is quieter. 



Although we had requested that the queen size bed be separated into twins, 
it wasn’t set up that way when we entered the room (the ships don’t always 
get the info from headquarters). The cabin steward (Bambang, although he 
tells us to call him “Bang Bang” – the other cabin steward is Putu – they are 
so polite and so eager to make sure the cruise is wonderful) made the 
change immediately. The separated beds are 36” wide, 78” long, and 

extremely comfortable. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

Our cabin with the beds   
together (upper right) and 
separated as they will stay 
for the remainder of the 
cruise. That is lighting behind 
the curtain – there are no 
windows in inside cabins  
 
 We have a sofa and 
adjustable height table, plus 
a side chair (not shown). 
 
 We ordered a refrigerator 
($2/day) for soda and water, 
and a fan (free) because 
inside cabins can get stuffy, 
especially in the evening 
when we’re both showering 
and getting ready for dinner. 
 
The bathroom, shower  
only (fine with us), and 
included bath accoutrements 
(Elemis): shampoo, 
conditioner and body wash 
(bar soap available upon 
request, which Dale did). 
 
 There are 3 closets and 
10 drawers (6 here and 4 
between the beds, see 
above) for stowing clothes 
etc. However, remember 
from a previous blog entry, I 
mention “stuff” and more 
“stuff”? Well… 
 
 An over the door shoe 
holder organizes a LOT of 
“stuff” that otherwise would 
occupy space in drawers or 
clutter up flat surfaces. It’s 
hung on the outside of the 
bathroom door. 

Collapsible cubes also help organize “stuff”.  
The tiny white circular object in the center is a 
battery-operated “candle” light – great 
night light, needed because indoor  
cabins are nearly pitch black.  
 
And a home for our hobby “stuff”.  
The sliver basket is for fruit – a card 
 inside it allows you to request 
 bananas, apples, pears &/ oranges. 



First order of business was to verify 
our pre-boarding purchases were all 
there: shore excursions (left in pink 
envelopes), beverage cards (left side 
of picture), Pinnacle Grill reservations 
(the specialty restaurant, lower right 
of picture). We had verified our 
evening dining choice, Main/Late 
(traditional seating, 8 pm), when we 
got our ship cards at check in. 

 
Because the Greenhouse Spa is up one deck we ran (okay, Dale ran, I walked – 
but we did take the stairs, at least!) up there to purchase Thermal Suite passes. 
For us, the main draw for the Thermal Suite is the heated ceramic chairs (I’ll post a picture later) – SOOO 
relaxing, especially for me with my Rheumatoid Arthritis. There are a limited number of passes available and 
we wanted to make sure we got some – and once again, being on the Collector’s cruise saved us a few bucks 
over the per-cruise price (prices listed at the end of this entry). 
 
Dale went to the front desk to sign up for unlimited laundry, I went to the photo gallery to purchase a package 
of all the photos they will take of us, and we met up again in the Explorations Café to sign up for internet 
access while onboard. 
 
Whew, all the business was taken care of! Back at the cabin, our luggage had already arrived and we started 
unpacking. I’ve read that with some upscale cruise lines, a butler does your unpacking and packing – oh, how I 
wish…sigh… 
 
The muster drill, now called the Passenger Emergency Drill, was held at 4 pm on the lower promenade deck. 
This is a mandatory safety drill where they explain procedures involved in case of an emergency. Each drill 
station has a crew member who takes a roll call of everyone assigned to that station. It used to be we had to 
wear our life vests to the drill but too many people ignored the instructions to continue wearing them until back 
in their cabins. Not wearing them (and not “minding” the straps) leaves long straps dragging behind, resulting 
in nasty accidents in the mad/crowded rush to get back to the cabin and to the Sail Away party, so now the 
muster is done without the vests (IMO, worse things will happen in a real emergency when people don't know 
how to put on their life vests, but, as usual, they didn't consult me!   ). We had already located our life vests 
in the cabin and tried them on, making sure we knew how to do it right (Bambang approved!). 
 
Is this drill really mandatory? Here’s what a security officer posted (about Holland America, anyway and 
probably most/all cruise lines now): “The sweep teams, look for any passengers onboard the vessel not 
physically located on boat deck where the drill is taking place. They ‘sweep’ all passenger area's while the 
room stewards check the interior of their assigned cabins. When/if pax (passengers) are located, they are 
directed to the boat deck and the drill. If they refuse, a meeting takes place with the chief officer at the front 
office, in which they are once again directed to take part in the drill. If they still refuse, they are directed to 
pack/get their bags and disembark.” This happened on the Westerdam in January. P.S. no refunds. 
 
The above procedure evidently is invoked only after multiple announcements throughout the afternoon and 
multiple pages over the PA have been made for passengers not checked in at their boat stations. We heard 
many calls for several passengers until finally only one was still absent (Kevin in cabin 021, if anyone wants to 
do me a favor and go smack him upside the head). The captain came on over the PA and said “Kevin (last 
name), this is your captain speaking. Go to your lifeboat station.” – and not in his nice voice! Eventually Kevin 
must have shown up, but the rest of us had to stand quietly in the sun for an extra 20 minutes because of him. 
We were not amused. BTW, don’t even try to hide in your cabin, its bathroom or a closet – you will be found. 

 
After muster, Dale and I waited on the Lower Promenade deck for sail-away, our polka-dot umbrella ready. Jim 
and Karen approached and introduced themselves. They are a couple we had met only on the Cruise Critic 
message boards and will be joining us on our private Aruba tour. Turns out they had actually read our blog and 
recognized the umbrella! We waved (I’m sure you waved back  ).  



 
Back to the cabin to finish unpacking before dinner. We attacked it with a vengeance: “Be done with it!” A bit of 
a rest needed – sooo much activity today, so much walking, including stairs, and we still haven’t caught up on 
the sleep lost from the train ride. 
 
Main/Fixed dining is in the Upper Rotterdam Dining Room at 8 pm. At 7:45 we headed down there so we could 
wait and wait and wait in line. We had requested a table for 8 because we like to have company for dinner. 
This is slightly risky because you just don’t know who your dining companions will be for the next 2 or 4 weeks. 
On our first and third cruises, our tablemates were delightful; on our second cruise, they were not; and on our 
most recent cruise, they were nice enough but conversation lagged and/or got repetitive halfway through. On 
this cruise our dinner companions seemed pleasant, and even though we were all tired, we had good 
conversation. All our table mates are from England: John and Shirley, and Nigel, Biatta and their 25-year-old 
daughter Claudia – the two groups did not know each other before tonight.  
 
Dinner menus change daily and usually include 4 appetizers, 4 soup and salad choices, 6-7 entrees and 4 
desserts + several flavors of ice cream and sundaes. You can order as much as you want, more than one item 
in each category, if you like. Tonight Dale had a fruit medley, chicken and callaloo soup, eggplant canolli and 
apple strudel. I had a shrimp cocktail, tomato soup Florentine, roasted chicken with cornbread and sausage 
stuffing, and banana/coconut trifle. I make it a point to eat only half the food served in order to avoid gaining 28 
pounds on this 28 day cruise. That reduction comes primarily in the entrée and dessert arenas – e.g., just a 
couple bites of the stuffing and dessert, not an easy thing to do, especially with the dessert! 
 
It was a long day and therefore an early night – if you call 10:30 early. We skipped the show and other 
nighttime entertainment and headed for bed. 
 
Entertainment tonight (for us, dreamland – we’re too tired for anything else; this is included “for the record”): 
Showroom at Sea: Nothin’s Gonna Stop Us Now, Statendam Entertainers (singers and dancers) 

Ocean Bar: The Neptunes (HAL’s in-house band), cocktails and dancing 
Mix: Will Wyatt, guitarist 
        Lee, Piano Man 
Explorer’s Lounge: Adagio Strings 
Crow’s Nest: Mark, DJ 
Movie: First Night 
 
Prices:  

Beverage Cards (buys drink + gratuity) 
   Pre-ordered: $50 soda card (buys 22 cans): $25 

$50 non-alcoholic and alcoholic beverage cards: $45 
   Onboard: $50 soda card: $25 
  $50 non-alcoholic and alcoholic beverage cards: $50 (no savings but you don’t have to deal with  

a bunch of receipts) 
 

Pinnacle Grill: $25 pp (we paid $20 pp before the price went up and had a complimentary reservation from an 
 issue on the last cruise we took) 

 

Caneletto Restaurant: Italian-style food, no charge, we’ll try this on night 
 

Thermal Suite: $219 per couple/2 weeks ($119 pp) – signing up for both segments = $400 
 

Photo package: $299/cruise segments, $458/both segments 
 

Unlimited laundry: $98 per cabin/2 weeks (by-the-bag is $20/bag, bag is 12” x 20”) 
 

Internet Access: (per cruise; for Collector’s cruises, unused minutes from the 1st half carry over) 
   $3.95 start up charge plus 
   Per minute: 75¢ 
   100 minutes: $55 (10 bonus minutes for signing up the first day) or  
   250 minutes: $100 (20 bonus minutes for signing up the first day) 



 


